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ANALYZING + SELECTING LANGUAGE TO

EFFECTIVELY ENGAGE AUDIENCES ON

A MEMBER-
CENTRIC ORGANIZATION SEEKING TO
MAXIMIZE THEIR IMPACT ON DEMOCRACY +

CIVIC LIFE IN THE US.

CHALLENGES

>> Polarized Civic Discourse: The terms widely used in civic
engagement communications often resonated narrowly,
limiting their ability to bridge divides in audience values.

>> Need for Scalable Tools: PACE member organizations
required a platform to evaluate and refine their messaging
consistently for broader audience appeal.

>> Engagement Gaps: Identifying and addressing the disconnect
in how messages resonated with specific audiences and to
iteratively improve productive engagement.
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"Pluralytics was indispensable in
achieving 'bridgey' language analysis
and optimization. It transformed
language intelligence into action,

enabling our member organizations »
to 'not let the words get in the way." E ;-

Partners consistently praised how
the tool empowered them to navigate
language choices and connect

across many audiences."

Managing Director, Learning & Experimentation
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PACE

Philanthropy for
Active Civic Engagement

Improved Civic Communication:
Participating organizations reported
greater confidence and success in
crafting messages that resonated
across diverse audience segments

Enhanced Vocabulary
Effectiveness: PACE’s updated
2023 essential words and phrases
showed a notable increase in
“bridgeyness”, aligning closer to
the benchmarks set collaboratively
with Pluralytics.

High Engagement: The platform
facilitated over 3,000 content
actions and evaluations across
20+ member organizations,
empowering member organizations
to refine their messaging for broader
impact.

Sector-Wide Impact: The
partnership set a new standard for
messaging analysis in civic
engagement, offering a replicable
model for other sectors grappling
with polarized communication
landscapes.
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